
FLEXI-PASS POLICY

Description:
Purchasing a Flexi-Pass for your Term Class is a simple process and

can be done at the time of registering for your preferred Term Class

type.

How To Purchase:
1.Book your preferred Term Class type.

2.Select the Flexi-Pass option during Checkout.

3.Complete your registration.

Benefits:

Unlimited Make-Up Classes:

If you have to reschedule for any reason, you can do so at no

additional cost.

Special Provision:

If you miss the final class of the term, you can either attend

another day as a make up class as you would have

throughout the term or you will receive a Free Open Session

pass.

Using Your Flexi-Pass:

1.Email us within 7 days of your absence to schedule a make-up

session.

2.We will provide you with a unique code to reschedule your

session, availability will be within the Term Class Programme

period your original booking was made in -bookings are made

through our “Trial Class” page.

3.Confirm and Get Booked; once you have booked your make-up

class date, you will receive a confirmation email.

For full Terms, Conditions & Information on our Insurance Policy, please refer to

the Insurance page on the website:

https://www.flipsandtumblesnz.com/insurance
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