
HOLIDAY PROGRAMME INSURANCE POLICY

DAY PASSES

Eligibility:

Insurance must be purchased at the time of booking to be eligible for

coverage.

The policy is valid only for the specific event(s) or date(s) booked under the

Holiday Programme.

Coverage Option:
This insurance policy applies to all Holiday Programme Day Passes.

The insurance covers the cost of rescheduling or receiving a credit for

missed sessions due to illness, injury, or other unforeseen circumstances.

Rescheduling & Credits:

If your child is unable to attend a booked session, you must notify us at least

24 hours before the session begins to reschedule or receive a credit.

Credits can be applied to any future Holiday Programme Day Pass within the

same calendar year.

Rescheduling is subject to availability and may not be guaranteed for the

original date or event.

Exclusions:

No refunds will be issued under this policy. Only rescheduling or credits are

provided.

The insurance does not cover non-attendance due to reasons other than

illness, injury, or other covered unforeseen circumstances.

Claims Process:

To make a claim, please contact us via email:

flipsandtumbles@outlook.com as soon as possible with a brief explanation

of the reason for non-attendance.

Proof of illness or injury (e.g., a doctor’s note) may be required for the claim

to be processed.

Limitations:
Insurance covers the original purchase price of the event or session.

The policy is non-transferable and applies only to the child named in the

original booking.

Policy Cost: The insurance policy is an additional $15.00 added to the total booking cost.

Modifications &
Termination:

We reserve the right to modify or terminate this insurance policy at any time.

Any changes will be communicated to those affected.

Contact Information:
To claim your insurance (reschedule or make-up session) or for any inquiries,

please email us at flipsandtumbles@outlook.com

This policy ensures clarity and provides members with unlimited make-up classes while maintaining a structured process
for scheduling these sessions.



HOLIDAY PROGRAMME INSURANCE POLICY

WEEK PASSES

Eligibility:

Insurance must be purchased at the time of booking to be eligible for

coverage.

The policy is valid only for the specific event(s) or date(s) booked under the

Holiday Programme.

Coverage Option:
This insurance policy applies to all Holiday Programme Week Passes.

The insurance covers the cost of rescheduling or receiving a credit for

missed sessions due to illness, injury, or other unforeseen circumstances.

Rescheduling & Credits:

If your child is unable to attend a booked session, you must notify us at least

24 hours before the session begins to reschedule or receive a credit.

Credits can be applied to any future Holiday Programme Day Pass within the

same calendar year.

Rescheduling is subject to availability and may not be guaranteed for the

original date or event.

Exclusions:

No refunds will be issued under this policy. Only rescheduling or credits are

provided.

The insurance does not cover non-attendance due to reasons other than

illness, injury, or other covered unforeseen circumstances.

Claims Process:

To make a claim, please contact us via email:

flipsandtumbles@outlook.com as soon as possible with a brief explanation

of the reason for non-attendance.

Proof of illness or injury (e.g., a doctor’s note) may be required for the claim

to be processed.

Limitations:
Insurance covers the original purchase price of the event or session.

The policy is non-transferable and applies only to the child named in the

original booking.

Policy Cost: The insurance policy is an additional $50.00 added to the total booking cost.

Modifications &
Termination:

We reserve the right to modify or terminate this insurance policy at any time.

Any changes will be communicated to those affected.

Contact Information:
To claim your insurance (reschedule or make-up session) or for any inquiries,

please email us at flipsandtumbles@outlook.com

This policy ensures clarity and provides members with unlimited make-up classes while maintaining a structured process
for scheduling these sessions.
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